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                    	I agree with the processing of my personal details.We are guarding your personal details based on our policy. We cant send you any news without this approval.
	I agree to be informed about marketing offers and special ratesYou can unsubscribe any time. We cant send you any news without this approval.
	I agree with the tracking of my activity on this website.By using this website you agree that we can store and access cookies, IP addresses and use other methods in order to collect website usage data, and improve your online experience.
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               EXPLOREZ PRAGUE A PARTIR DU COEUR DE LA VIEILLE VILLE

Dans une rue calme, à quelques pas de la célèbre Place Staroměstské náměstí se trouve l’hôtel Astoria. Cette localité exclusive est le point de départ idéal pour découvrir les beautés de Prague. L’hôtel est entouré de très nombreux restaurants, cafés, bars, boutiques et attractions touristiques.
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               Information about personal data processing and protection

With effect from 25 May 2018 the processing of your personal data will be subject to Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation), known as GDPR. With regard to this we provide you with the following information about the processing and protection of your personal data.

AMBIANCE HOTEL PRAGUE

I. Personal data controller

The controller of your personal data is the company Special Tours Prague, spol. s r.o., registered address: Holečkova 876/81, 150 00 Praha 5 – Smíchov, reg. no. 005 53 557, registered in the commercial register maintained by Prague City Court, section C, file no. 264 (hereinafter referred to as the Controller), which is the operator of the Ambiance Hotel at the address Tyršova 1841/8, 120 00 Prague 2 (hereinafter referred to as the Hotel). 

II. Which personal data do we process?

The personal data that we process about you and the extent of which differs depending on the type and extent of the services provided include your:

	name and surname, title
	date of birth
	nationality
	home address
	travel document number
	visa number if indicated on the travel document
	duration of stay
	purpose of stay in the Czech Republic
	e-mail address
	phone numbe
	type, number and expiry date of payment card
	vehicle registration number
	recording from the camera system
	other data, if necessary in connection with the provision of services by the Controller. 


We obtain personal data directly from you or from the agent that has arranged your accommodation when concluding the accommodation reservation agreement or the accommodation agreement and also during our contractual relationship. Your personal data is provided automatically. If you choose not to provide us with your personal data, we will not be able to conclude an accommodation reservation agreement or accommodation agreement. 

No automated decision-making occurs during the processing of your personal data. 

In order to ensure the security and confidentiality of your personal data, which is extremely important to us, we use technical and organisational measures to protect against unauthorised access to the personal data and its misuse, including the security of our IT systems. We regularly evaluate and update all our measures. 

III. Purpose of processing and legal basis for the processing of personal data

We process your personal data for the following purposes:

	providing services on the basis of a concluded accommodation reservation agreement or accommodation agreement in the Hotel, i.e. in particular, for the purposes of concluding a contract and managing our contractual relationship and communicating with you. 
In this case the legal basis enabling us to process your personal data is that the processing of your personal data is necessary in order to conclude or fulfil an agreement with you. 
	
fulfilling our legal obligations, i.e. in particular, for the purposes of keeping a house book and notifying the accommodation of foreign citizens according to legislation governing the residence of foreign citizens in the Czech Republic. 
In this case the legal basis enabling us to process your personal data is that the processing of your personal data is necessary in order to fulfil the legal obligation that applies to us as a controller of personal data.


	
protecting our legitimate interests, i.e. in particular, for the purposes of assessing, exercising and enforcing our legal claims, protecting the rights, property or security of us, our clients or other persons.
In this case the legal basis enabling us to process your personal data is that the processing of your personal data is necessary for the purposes of our legitimate interests as a controller of personal data.


	
marketing and sending marketing messages and business offers which we believe might interest you in order to improve our services, if you have provided your consent to direct marketing.
In this case the legal basis enabling us to process your personal data is that you have at some time granted us revocable consent to the processing of your personal data for this purpose.




IV. Recipients to whom we might provide your personal data 

In order to ensure the proper running of the Hotel, when providing services and fulfilling our contractual obligations, we use professional and specialized services of other subjects, such as gastronomic service providers, IT services, accountants, auditors and other subjects that provide us with their services. If these subjects process your personal data provided to them by the Controller, they are in the position of personal data processors and process them only according to our instructions and cannot use them otherwise. We select each such subject carefully and with each of them we enter into a personal data processing contract, in which such subject as a processor has to fulfil strict obligations to protect and safeguard personal data.

V. Period for which we will process your personal data 

We store your personal data only for as long as any of the aforementioned processing purposes lasts, i.e. in particular for the duration of the agreement and for the duration of your consent to the processing of personal data. Following the termination of your agreement or the withdrawal of your consent we will then store your personal data only for the duration and under the conditions required by law in accordance with general limitation, archiving and shredding periods.

VI. Your rights relating to the processing of your personal data

Regarding the processing of your personal data you have:

	the right to brief, clear, transparent and comprehensible information about how we handle your personal data and what your rights are regarding the processing of your personal data (this document also serves this purpose) 


	the right of access to personal data including the right to obtain confirmation of whether or not we are processing your personal data and the right to request information about how we are processing your personal data 


	the right to rectification of inaccurate or incomplete personal data 


	the right to erasure of your personal data (“the right to be forgotten”), if:
- your personal data is no longer required for the purposes for which it was collected or processed;
- you have withdrawn your consent to the processing of your personal data;
- you have objected to the processing of your personal data and our legitimate interest in the further processing of your personal data does not have  priority in that particular case or you have objected to the processing of your personal data for direct marketing purposes;- your personal data has been processed unlawfully;
- your personal data has to be erased according to legal regulations.
	
the right to the restriction of processing of your personal data if:
- you dispute the accuracy of your personal data, until we verify their accuracy;
- the processing of your personal data is unlawful and instead of erasing your personal data you only ask for its use to be restricted;
- we no longer need your personal data but you request it in order to exercise your legal rights;
- you have objected to the processing of your personal data, until we verify whether our legitimate interests outweigh your interests.


	the right to the portability of data including your right to obtain your personal data and your right to decide to have it transferred to another service provider (to another personal data controller) 


	the right to object to the processing of your personal data if we process it in order to protect our legitimate interests or for direct marketing purposes 


	the right to make a complaint to the supervisory authority which is the Office for Personal Data Protection, Pplk. Sochora 27, 170 00 Praha 7; www.uoou.cz 

If you have any questions or comments on the processing of your personal data or want to exercise your rights referred to in section VI., you can do so in writing to the Controller’s address, i.e. Special Tours Prague, spol. s r.o., Holečkova 876/81, 150 00 Praha 5 – Smíchov, or by e-mail to: gdpr@ambiancehotel.cz. 


ART DECO IMPERIAL HOTEL PRAGUE

I. Personal data controller

The controller of your personal data is the company Special Tours Prague, spol. s r.o., registered address: Holečkova 876/81, 150 00 Praha 5 – Smíchov, reg. no. 005 53 557, registered in the commercial register maintained by Prague City Court, section C, file no. 264 (hereinafter referred to as the Controller), which is the operator of the Art Deco Imperial Hotel at the address Na Poříčí 15, 110 00 Prague 1 (hereinafter referred to as the Hotel).

II. Which personal data do we process?

The personal data that we process about you and the extent of which differs depending on the type and extent of the services provided include your:

	name and surname, title
	date of birth
	nationality
	home address
	travel document number
	visa number if indicated on the travel document
	duration of stay
	purpose of stay in the Czech Republic
	e-mail address
	phone numbe
	type, number and expiry date of payment card
	vehicle registration number
	recording from the camera system
	other data, if necessary in connection with the provision of services by the Controller. 


We obtain personal data directly from you or from the agent that has arranged your accommodation when concluding the accommodation reservation agreement or the accommodation agreement and also during our contractual relationship. Your personal data is provided automatically. If you choose not to provide us with your personal data, we will not be able to conclude an accommodation reservation agreement or accommodation agreement. 

No automated decision-making occurs during the processing of your personal data. 

In order to ensure the security and confidentiality of your personal data, which is extremely important to us, we use technical and organisational measures to protect against unauthorised access to the personal data and its misuse, including the security of our IT systems. We regularly evaluate and update all our measures. 

III. Purpose of processing and legal basis for the processing of personal data

We process your personal data for the following purposes:

	providing services on the basis of a concluded accommodation reservation agreement or accommodation agreement in the Hotel, i.e. in particular, for the purposes of concluding a contract and managing our contractual relationship and communicating with you. 
In this case the legal basis enabling us to process your personal data is that the processing of your personal data is necessary in order to conclude or fulfil an agreement with you. 
	
fulfilling our legal obligations, i.e. in particular, for the purposes of keeping a house book and notifying the accommodation of foreign citizens according to legislation governing the residence of foreign citizens in the Czech Republic. 
In this case the legal basis enabling us to process your personal data is that the processing of your personal data is necessary in order to fulfil the legal obligation that applies to us as a controller of personal data.


	
protecting our legitimate interests, i.e. in particular, for the purposes of assessing, exercising and enforcing our legal claims, protecting the rights, property or security of us, our clients or other persons.
In this case the legal basis enabling us to process your personal data is that the processing of your personal data is necessary for the purposes of our legitimate interests as a controller of personal data.


	
marketing and sending marketing messages and business offers which we believe might interest you in order to improve our services, if you have provided your consent to direct marketing.
In this case the legal basis enabling us to process your personal data is that you have at some time granted us revocable consent to the processing of your personal data for this purpose.




IV. Recipients to whom we might provide your personal data 

In order to ensure the proper running of the Hotel, when providing services and fulfilling our contractual obligations, we use professional and specialized services of other subjects, such as gastronomic service providers, IT services, accountants, auditors and other subjects that provide us with their services. If these subjects process your personal data provided to them by the Controller, they are in the position of personal data processors and process them only according to our instructions and cannot use them otherwise. We select each such subject carefully and with each of them we enter into a personal data processing contract, in which such subject as a processor has to fulfil strict obligations to protect and safeguard personal data.

V. Period for which we will process your personal data 

We store your personal data only for as long as any of the aforementioned processing purposes lasts, i.e. in particular for the duration of the agreement and for the duration of your consent to the processing of personal data. Following the termination of your agreement or the withdrawal of your consent we will then store your personal data only for the duration and under the conditions required by law in accordance with general limitation, archiving and shredding periods.

VI. Your rights relating to the processing of your personal data

Regarding the processing of your personal data you have:

	the right to brief, clear, transparent and comprehensible information about how we handle your personal data and what your rights are regarding the processing of your personal data (this document also serves this purpose) 


	the right of access to personal data including the right to obtain confirmation of whether or not we are processing your personal data and the right to request information about how we are processing your personal data 


	the right to rectification of inaccurate or incomplete personal data 


	the right to erasure of your personal data (“the right to be forgotten”), if:
- your personal data is no longer required for the purposes for which it was collected or processed;
- you have withdrawn your consent to the processing of your personal data;
- you have objected to the processing of your personal data and our legitimate interest in the further processing of your personal data does not have  priority in that particular case or you have objected to the processing of your personal data for direct marketing purposes;- your personal data has been processed unlawfully;
- your personal data has to be erased according to legal regulations.
	
the right to the restriction of processing of your personal data if:
- you dispute the accuracy of your personal data, until we verify their accuracy;
- the processing of your personal data is unlawful and instead of erasing your personal data you only ask for its use to be restricted;
- we no longer need your personal data but you request it in order to exercise your legal rights;
- you have objected to the processing of your personal data, until we verify whether our legitimate interests outweigh your interests.


	the right to the portability of data including your right to obtain your personal data and your right to decide to have it transferred to another service provider (to another personal data controller) 


	the right to object to the processing of your personal data if we process it in order to protect our legitimate interests or for direct marketing purposes 


	the right to make a complaint to the supervisory authority which is the Office for Personal Data Protection, Pplk. Sochora 27, 170 00 Praha 7; www.uoou.cz 

If you have any questions or comments on the processing of your personal data or want to exercise your rights referred to in section VI., you can do so in writing to the Controller’s address, i.e. Special Tours Prague, spol. s r.o., Holečkova 876/81, 150 00 Praha 5 – Smíchov, or by e-mail to:
 gdpr@hotel-imperial.cz.


ART NOUVEAU PALACE HOTEL PRAGUE

I. Personal data controller

The controller of your personal data is the company Special Tours Prague, spol. s r.o., registered address: Holečkova 876/81, 150 00 Praha 5 – Smíchov, reg. no. 005 53 557, registered in the commercial register maintained by Prague City Court, section C, file no. 264 (hereinafter referred to as the Controller), which is the operator of the Art Nouveau Palace Hotel at the address Panská 897/12, 110 00 Prague 1 (hereinafter referred to as the Hotel).

II. Which personal data do we process?

The personal data that we process about you and the extent of which differs depending on the type and extent of the services provided include your:

	name and surname, title
	date of birth
	nationality
	home address
	travel document number
	visa number if indicated on the travel document
	duration of stay
	purpose of stay in the Czech Republic
	e-mail address
	phone numbe
	type, number and expiry date of payment card
	vehicle registration number
	recording from the camera system
	other data, if necessary in connection with the provision of services by the Controller. 


We obtain personal data directly from you or from the agent that has arranged your accommodation when concluding the accommodation reservation agreement or the accommodation agreement and also during our contractual relationship. Your personal data is provided automatically. If you choose not to provide us with your personal data, we will not be able to conclude an accommodation reservation agreement or accommodation agreement. 

No automated decision-making occurs during the processing of your personal data. 

In order to ensure the security and confidentiality of your personal data, which is extremely important to us, we use technical and organisational measures to protect against unauthorised access to the personal data and its misuse, including the security of our IT systems. We regularly evaluate and update all our measures. 

III. Purpose of processing and legal basis for the processing of personal data

We process your personal data for the following purposes:

	providing services on the basis of a concluded accommodation reservation agreement or accommodation agreement in the Hotel, i.e. in particular, for the purposes of concluding a contract and managing our contractual relationship and communicating with you. 
In this case the legal basis enabling us to process your personal data is that the processing of your personal data is necessary in order to conclude or fulfil an agreement with you. 
	
fulfilling our legal obligations, i.e. in particular, for the purposes of keeping a house book and notifying the accommodation of foreign citizens according to legislation governing the residence of foreign citizens in the Czech Republic. 
In this case the legal basis enabling us to process your personal data is that the processing of your personal data is necessary in order to fulfil the legal obligation that applies to us as a controller of personal data.


	
protecting our legitimate interests, i.e. in particular, for the purposes of assessing, exercising and enforcing our legal claims, protecting the rights, property or security of us, our clients or other persons.
In this case the legal basis enabling us to process your personal data is that the processing of your personal data is necessary for the purposes of our legitimate interests as a controller of personal data.


	
marketing and sending marketing messages and business offers which we believe might interest you in order to improve our services, if you have provided your consent to direct marketing.
In this case the legal basis enabling us to process your personal data is that you have at some time granted us revocable consent to the processing of your personal data for this purpose.




IV. Recipients to whom we might provide your personal data 

In order to ensure the proper running of the Hotel, when providing services and fulfilling our contractual obligations, we use professional and specialized services of other subjects, such as gastronomic service providers, IT services, accountants, auditors and other subjects that provide us with their services. If these subjects process your personal data provided to them by the Controller, they are in the position of personal data processors and process them only according to our instructions and cannot use them otherwise. We select each such subject carefully and with each of them we enter into a personal data processing contract, in which such subject as a processor has to fulfil strict obligations to protect and safeguard personal data.

V. Period for which we will process your personal data 

We store your personal data only for as long as any of the aforementioned processing purposes lasts, i.e. in particular for the duration of the agreement and for the duration of your consent to the processing of personal data. Following the termination of your agreement or the withdrawal of your consent we will then store your personal data only for the duration and under the conditions required by law in accordance with general limitation, archiving and shredding periods.

VI. Your rights relating to the processing of your personal data

Regarding the processing of your personal data you have:

	the right to brief, clear, transparent and comprehensible information about how we handle your personal data and what your rights are regarding the processing of your personal data (this document also serves this purpose) 


	the right of access to personal data including the right to obtain confirmation of whether or not we are processing your personal data and the right to request information about how we are processing your personal data 


	the right to rectification of inaccurate or incomplete personal data 


	the right to erasure of your personal data (“the right to be forgotten”), if:
- your personal data is no longer required for the purposes for which it was collected or processed;
- you have withdrawn your consent to the processing of your personal data;
- you have objected to the processing of your personal data and our legitimate interest in the further processing of your personal data does not have  priority in that particular case or you have objected to the processing of your personal data for direct marketing purposes;- your personal data has been processed unlawfully;
- your personal data has to be erased according to legal regulations.
	
the right to the restriction of processing of your personal data if:
- you dispute the accuracy of your personal data, until we verify their accuracy;
- the processing of your personal data is unlawful and instead of erasing your personal data you only ask for its use to be restricted;
- we no longer need your personal data but you request it in order to exercise your legal rights;
- you have objected to the processing of your personal data, until we verify whether our legitimate interests outweigh your interests.


	the right to the portability of data including your right to obtain your personal data and your right to decide to have it transferred to another service provider (to another personal data controller) 


	the right to object to the processing of your personal data if we process it in order to protect our legitimate interests or for direct marketing purposes 


	the right to make a complaint to the supervisory authority which is the Office for Personal Data Protection, Pplk. Sochora 27, 170 00 Praha 7; www.uoou.cz 

If you have any questions or comments on the processing of your personal data or want to exercise your rights referred to in section VI., you can do so in writing to the Controller’s address, i.e. Special Tours Prague, spol. s r.o., Holečkova 876/81, 150 00 Praha 5 – Smíchov, or by e-mail to: gdpr@palacehotel.cz. 


ASTORIA HOTEL PRAGUE

I. Personal data controller

The controller of your personal data is the company Special Tours Prague, spol. s r.o., registered address: Holečkova 876/81, 150 00 Praha 5 – Smíchov, reg. no. 005 53 557, registered in the commercial register maintained by Prague City Court, section C, file no. 264 (hereinafter referred to as the Controller), which is the operator of the Astoria Hotel at the address Rybná 680/10, 110 00 Prague 1 (hereinafter referred to as the Hotel). 

II. Which personal data do we process?

The personal data that we process about you and the extent of which differs depending on the type and extent of the services provided include your:

	name and surname, title
	date of birth
	nationality
	home address
	travel document number
	visa number if indicated on the travel document
	duration of stay
	purpose of stay in the Czech Republic
	e-mail address
	phone numbe
	type, number and expiry date of payment card
	vehicle registration number
	recording from the camera system
	other data, if necessary in connection with the provision of services by the Controller. 


We obtain personal data directly from you or from the agent that has arranged your accommodation when concluding the accommodation reservation agreement or the accommodation agreement and also during our contractual relationship. Your personal data is provided automatically. If you choose not to provide us with your personal data, we will not be able to conclude an accommodation reservation agreement or accommodation agreement. 

No automated decision-making occurs during the processing of your personal data. 

In order to ensure the security and confidentiality of your personal data, which is extremely important to us, we use technical and organisational measures to protect against unauthorised access to the personal data and its misuse, including the security of our IT systems. We regularly evaluate and update all our measures. 

III. Purpose of processing and legal basis for the processing of personal data

We process your personal data for the following purposes:

	providing services on the basis of a concluded accommodation reservation agreement or accommodation agreement in the Hotel, i.e. in particular, for the purposes of concluding a contract and managing our contractual relationship and communicating with you. 
In this case the legal basis enabling us to process your personal data is that the processing of your personal data is necessary in order to conclude or fulfil an agreement with you. 
	
fulfilling our legal obligations, i.e. in particular, for the purposes of keeping a house book and notifying the accommodation of foreign citizens according to legislation governing the residence of foreign citizens in the Czech Republic. 
In this case the legal basis enabling us to process your personal data is that the processing of your personal data is necessary in order to fulfil the legal obligation that applies to us as a controller of personal data.


	
protecting our legitimate interests, i.e. in particular, for the purposes of assessing, exercising and enforcing our legal claims, protecting the rights, property or security of us, our clients or other persons.
In this case the legal basis enabling us to process your personal data is that the processing of your personal data is necessary for the purposes of our legitimate interests as a controller of personal data.


	
marketing and sending marketing messages and business offers which we believe might interest you in order to improve our services, if you have provided your consent to direct marketing.
In this case the legal basis enabling us to process your personal data is that you have at some time granted us revocable consent to the processing of your personal data for this purpose.




IV. Recipients to whom we might provide your personal data 

In order to ensure the proper running of the Hotel, when providing services and fulfilling our contractual obligations, we use professional and specialized services of other subjects, such as gastronomic service providers, IT services, accountants, auditors and other subjects that provide us with their services. If these subjects process your personal data provided to them by the Controller, they are in the position of personal data processors and process them only according to our instructions and cannot use them otherwise. We select each such subject carefully and with each of them we enter into a personal data processing contract, in which such subject as a processor has to fulfil strict obligations to protect and safeguard personal data.

V. Period for which we will process your personal data 

We store your personal data only for as long as any of the aforementioned processing purposes lasts, i.e. in particular for the duration of the agreement and for the duration of your consent to the processing of personal data. Following the termination of your agreement or the withdrawal of your consent we will then store your personal data only for the duration and under the conditions required by law in accordance with general limitation, archiving and shredding periods.

VI. Your rights relating to the processing of your personal data

Regarding the processing of your personal data you have:

	the right to brief, clear, transparent and comprehensible information about how we handle your personal data and what your rights are regarding the processing of your personal data (this document also serves this purpose) 


	the right of access to personal data including the right to obtain confirmation of whether or not we are processing your personal data and the right to request information about how we are processing your personal data 


	the right to rectification of inaccurate or incomplete personal data 


	the right to erasure of your personal data (“the right to be forgotten”), if:
- your personal data is no longer required for the purposes for which it was collected or processed;
- you have withdrawn your consent to the processing of your personal data;
- you have objected to the processing of your personal data and our legitimate interest in the further processing of your personal data does not have  priority in that particular case or you have objected to the processing of your personal data for direct marketing purposes;- your personal data has been processed unlawfully;
- your personal data has to be erased according to legal regulations.
	
the right to the restriction of processing of your personal data if:
- you dispute the accuracy of your personal data, until we verify their accuracy;
- the processing of your personal data is unlawful and instead of erasing your personal data you only ask for its use to be restricted;
- we no longer need your personal data but you request it in order to exercise your legal rights;
- you have objected to the processing of your personal data, until we verify whether our legitimate interests outweigh your interests.


	the right to the portability of data including your right to obtain your personal data and your right to decide to have it transferred to another service provider (to another personal data controller) 


	the right to object to the processing of your personal data if we process it in order to protect our legitimate interests or for direct marketing purposes 


	the right to make a complaint to the supervisory authority which is the Office for Personal Data Protection, Pplk. Sochora 27, 170 00 Praha 7; www.uoou.cz 

If you have any questions or comments on the processing of your personal data or want to exercise your rights referred to in section VI., you can do so in writing to the Controller’s address, i.e. Special Tours Prague, spol. s r.o., Holečkova 876/81, 150 00 Praha 5 – Smíchov, or by e-mail to: gdpr@hotelastoria.cz. 


COSMOPOLITAN HOTEL PRAGUE

I. Personal data controller

The controller of your personal data is the company Zlatnická, spol. s.r.o., registered address: Zlatnická 1126/3, 110 00 Praha 1, reg. no. 27172546, registered in the commercial register maintained by Prague City Court, section C, file no. 101820 (hereinafter referred to as the Controller), which is the operator of the Cosmopolitan Hotel Prague at the address Zlatnická 1126/3, 110 00 Prague 1 (hereinafter referred to as the Hotel). 

II. Which personal data do we process?

The personal data that we process about you and the extent of which differs depending on the type and extent of the services provided include your:

	name and surname, title
	date of birth
	nationality
	home address
	travel document number
	visa number if indicated on the travel document
	duration of stay
	purpose of stay in the Czech Republic
	e-mail address
	phone numbe
	type, number and expiry date of payment card
	vehicle registration number
	recording from the camera system
	other data, if necessary in connection with the provision of services by the Controller. 


We obtain personal data directly from you or from the agent that has arranged your accommodation when concluding the accommodation reservation agreement or the accommodation agreement and also during our contractual relationship. Your personal data is provided automatically. If you choose not to provide us with your personal data, we will not be able to conclude an accommodation reservation agreement or accommodation agreement. 

No automated decision-making occurs during the processing of your personal data. 

In order to ensure the security and confidentiality of your personal data, which is extremely important to us, we use technical and organisational measures to protect against unauthorised access to the personal data and its misuse, including the security of our IT systems. We regularly evaluate and update all our measures. 

III. Purpose of processing and legal basis for the processing of personal data

We process your personal data for the following purposes:

	providing services on the basis of a concluded accommodation reservation agreement or accommodation agreement in the Hotel, i.e. in particular, for the purposes of concluding a contract and managing our contractual relationship and communicating with you. 
In this case the legal basis enabling us to process your personal data is that the processing of your personal data is necessary in order to conclude or fulfil an agreement with you. 
	
fulfilling our legal obligations, i.e. in particular, for the purposes of keeping a house book and notifying the accommodation of foreign citizens according to legislation governing the residence of foreign citizens in the Czech Republic. 
In this case the legal basis enabling us to process your personal data is that the processing of your personal data is necessary in order to fulfil the legal obligation that applies to us as a controller of personal data.


	
protecting our legitimate interests, i.e. in particular, for the purposes of assessing, exercising and enforcing our legal claims, protecting the rights, property or security of us, our clients or other persons.
In this case the legal basis enabling us to process your personal data is that the processing of your personal data is necessary for the purposes of our legitimate interests as a controller of personal data.


	
marketing and sending marketing messages and business offers which we believe might interest you in order to improve our services, if you have provided your consent to direct marketing.
In this case the legal basis enabling us to process your personal data is that you have at some time granted us revocable consent to the processing of your personal data for this purpose.




IV. Recipients to whom we might provide your personal data 

In order to ensure the proper running of the Hotel, when providing services and fulfilling our contractual obligations, we use professional and specialized services of other subjects, such as gastronomic service providers, IT services, accountants, auditors and other subjects that provide us with their services. If these subjects process your personal data provided to them by the Controller, they are in the position of personal data processors and process them only according to our instructions and cannot use them otherwise. We select each such subject carefully and with each of them we enter into a personal data processing contract, in which such subject as a processor has to fulfil strict obligations to protect and safeguard personal data.

V. Period for which we will process your personal data 

We store your personal data only for as long as any of the aforementioned processing purposes lasts, i.e. in particular for the duration of the agreement and for the duration of your consent to the processing of personal data. Following the termination of your agreement or the withdrawal of your consent we will then store your personal data only for the duration and under the conditions required by law in accordance with general limitation, archiving and shredding periods.

VI. Your rights relating to the processing of your personal data

Regarding the processing of your personal data you have:

	the right to brief, clear, transparent and comprehensible information about how we handle your personal data and what your rights are regarding the processing of your personal data (this document also serves this purpose) 


	the right of access to personal data including the right to obtain confirmation of whether or not we are processing your personal data and the right to request information about how we are processing your personal data 


	the right to rectification of inaccurate or incomplete personal data 


	the right to erasure of your personal data (“the right to be forgotten”), if:
- your personal data is no longer required for the purposes for which it was collected or processed;
- you have withdrawn your consent to the processing of your personal data;
- you have objected to the processing of your personal data and our legitimate interest in the further processing of your personal data does not have  priority in that particular case or you have objected to the processing of your personal data for direct marketing purposes;- your personal data has been processed unlawfully;
- your personal data has to be erased according to legal regulations.
	
the right to the restriction of processing of your personal data if:
- you dispute the accuracy of your personal data, until we verify their accuracy;
- the processing of your personal data is unlawful and instead of erasing your personal data you only ask for its use to be restricted;
- we no longer need your personal data but you request it in order to exercise your legal rights;
- you have objected to the processing of your personal data, until we verify whether our legitimate interests outweigh your interests.


	the right to the portability of data including your right to obtain your personal data and your right to decide to have it transferred to another service provider (to another personal data controller) 


	the right to object to the processing of your personal data if we process it in order to protect our legitimate interests or for direct marketing purposes 


	the right to make a complaint to the supervisory authority which is the Office for Personal Data Protection, Pplk. Sochora 27, 170 00 Praha 7; www.uoou.cz 

If you have any questions or comments on the processing of your personal data or want to exercise your rights referred to in section VI., you can do so in writing to the Controller’s address, i.e. Zlatnická, spol. s.r.o., Zlatnická 1126/3, 110 00 Praha 1, or by e-mail to: gdpr@hotel-cosmopolitan.cz.  


DESIGN HOTEL METROPOL PRAGUE

I. Personal data controller

The controller of your personal data is the company Special Tours Prague, spol. s r.o., registered address: Holečkova 876/81, 150 00 Praha 5 – Smíchov, reg. no. 005 53 557, registered in the commercial register maintained by Prague City Court, section C, file no. 264 (hereinafter referred to as the Controller), which is the operator of the Design Hotel Metropol at the address Národní 1036/33, 110 00 Prague 1 (hereinafter referred to as the Hotel). 

II. Which personal data do we process?

The personal data that we process about you and the extent of which differs depending on the type and extent of the services provided include your:

	name and surname, title
	date of birth
	nationality
	home address
	travel document number
	visa number if indicated on the travel document
	duration of stay
	purpose of stay in the Czech Republic
	e-mail address
	phone numbe
	type, number and expiry date of payment card
	vehicle registration number
	recording from the camera system
	other data, if necessary in connection with the provision of services by the Controller. 


We obtain personal data directly from you or from the agent that has arranged your accommodation when concluding the accommodation reservation agreement or the accommodation agreement and also during our contractual relationship. Your personal data is provided automatically. If you choose not to provide us with your personal data, we will not be able to conclude an accommodation reservation agreement or accommodation agreement. 

No automated decision-making occurs during the processing of your personal data. 

In order to ensure the security and confidentiality of your personal data, which is extremely important to us, we use technical and organisational measures to protect against unauthorised access to the personal data and its misuse, including the security of our IT systems. We regularly evaluate and update all our measures. 

III. Purpose of processing and legal basis for the processing of personal data

We process your personal data for the following purposes:

	providing services on the basis of a concluded accommodation reservation agreement or accommodation agreement in the Hotel, i.e. in particular, for the purposes of concluding a contract and managing our contractual relationship and communicating with you. 
In this case the legal basis enabling us to process your personal data is that the processing of your personal data is necessary in order to conclude or fulfil an agreement with you. 
	
fulfilling our legal obligations, i.e. in particular, for the purposes of keeping a house book and notifying the accommodation of foreign citizens according to legislation governing the residence of foreign citizens in the Czech Republic. 
In this case the legal basis enabling us to process your personal data is that the processing of your personal data is necessary in order to fulfil the legal obligation that applies to us as a controller of personal data.


	
protecting our legitimate interests, i.e. in particular, for the purposes of assessing, exercising and enforcing our legal claims, protecting the rights, property or security of us, our clients or other persons.
In this case the legal basis enabling us to process your personal data is that the processing of your personal data is necessary for the purposes of our legitimate interests as a controller of personal data.


	
marketing and sending marketing messages and business offers which we believe might interest you in order to improve our services, if you have provided your consent to direct marketing.
In this case the legal basis enabling us to process your personal data is that you have at some time granted us revocable consent to the processing of your personal data for this purpose.




IV. Recipients to whom we might provide your personal data 

In order to ensure the proper running of the Hotel, when providing services and fulfilling our contractual obligations, we use professional and specialized services of other subjects, such as gastronomic service providers, IT services, accountants, auditors and other subjects that provide us with their services. If these subjects process your personal data provided to them by the Controller, they are in the position of personal data processors and process them only according to our instructions and cannot use them otherwise. We select each such subject carefully and with each of them we enter into a personal data processing contract, in which such subject as a processor has to fulfil strict obligations to protect and safeguard personal data.

V. Period for which we will process your personal data 

We store your personal data only for as long as any of the aforementioned processing purposes lasts, i.e. in particular for the duration of the agreement and for the duration of your consent to the processing of personal data. Following the termination of your agreement or the withdrawal of your consent we will then store your personal data only for the duration and under the conditions required by law in accordance with general limitation, archiving and shredding periods.

VI. Your rights relating to the processing of your personal data

Regarding the processing of your personal data you have:

	the right to brief, clear, transparent and comprehensible information about how we handle your personal data and what your rights are regarding the processing of your personal data (this document also serves this purpose) 


	the right of access to personal data including the right to obtain confirmation of whether or not we are processing your personal data and the right to request information about how we are processing your personal data 


	the right to rectification of inaccurate or incomplete personal data 


	the right to erasure of your personal data (“the right to be forgotten”), if:
- your personal data is no longer required for the purposes for which it was collected or processed;
- you have withdrawn your consent to the processing of your personal data;
- you have objected to the processing of your personal data and our legitimate interest in the further processing of your personal data does not have  priority in that particular case or you have objected to the processing of your personal data for direct marketing purposes;- your personal data has been processed unlawfully;
- your personal data has to be erased according to legal regulations.
	
the right to the restriction of processing of your personal data if:
- you dispute the accuracy of your personal data, until we verify their accuracy;
- the processing of your personal data is unlawful and instead of erasing your personal data you only ask for its use to be restricted;
- we no longer need your personal data but you request it in order to exercise your legal rights;
- you have objected to the processing of your personal data, until we verify whether our legitimate interests outweigh your interests.


	the right to the portability of data including your right to obtain your personal data and your right to decide to have it transferred to another service provider (to another personal data controller) 


	the right to object to the processing of your personal data if we process it in order to protect our legitimate interests or for direct marketing purposes 


	the right to make a complaint to the supervisory authority which is the Office for Personal Data Protection, Pplk. Sochora 27, 170 00 Praha 7; www.uoou.cz 

If you have any questions or comments on the processing of your personal data or want to exercise your rights referred to in section VI., you can do so in writing to the Controller’s address, i.e. Special Tours Prague, spol. s r.o., Holečkova 876/81, 150 00 Praha 5 – Smíchov, or by e-mail to: gdpr@metropolhotel.cz.
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